COMIPLIANCE

INSIGHT. INC

Our Code of Commitment to You

All of the members of Compliance Insight appreciate your commitment to use our
services to meet your compliance goals. We, therefore, commit the following actions
to you — our partner:

Ethical Execution of Work

Trustworthy — We will:

@)
@)
@)

Not deceive, cheat or “milk” a client for time or services performed
Be honest and reliable
Be loyal, reliable and maintain integrity
o Respectful — We will:
o Be respectful of and listen to our clients
o Offer choices and help guide them along their selected path forward
Be a good steward of the clients’ finances

Expertise and Skills

o Colleagues assigned to the project will have the skillsets to perform the task

o Being accountable. Ethical people show responsibility by being accountable and pursuing
excellence by being diligent and persevering

o Have the ability to respond to expectations

o Own the task assigned

Customization of Execution

o Fitting project actions into the client’s unique circumstances and operations

o Learn the specific processes at the site to understand how best to effectively and
efficiently implement compliance

Timeliness
o Rapid response to effectively execute the tasks assigned
o Have skilled colleagues on site and/or actively working to resolve issues quickly

Accessibility
o Easy availability to discuss the project execution with key decision makers




